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To achieve an award you need the following number of points:

Bronze 30

Silver 40

Gold 60

N
o

Criteria Requirement Status Points Notes

1 Environmental Policy Compulsory n/a

2 Aspects and Impacts Compulsory n/a

3 Objectives and Targets Compulsory n/a

4 Staff Awareness Compulsory n/a

Management

5 Responsibiliy for CBEN Compulsory n/a

6 Attendance at a CREA workshop Optional 1

7 Monitoring Energy Use Optional 1

8 Monitoring Waste Production Optional 1

9 Monitoring Water Use Optional 1

10 Service User Feedback Optional 1

Communication Section Total

11 To Staff Compulsory n/a

12 To Service Users Compulsory n/a

13 To the General Public/New Business Compulsory n/a

Energy

14 Efficient Indoor Lighting Compulsory n/a

15 Efficient Outdoor Lighting Optional 1

16 Energy Efficient Appliances Optional 1

17 Behaviourally Energy Efficient Optional 1

18 Radiator Panels Optional 2

19 Lighting Control Solutions Optional 2

20 TRV's on all Radiators Optional 2

21 Timer/Room Thermostat Optional 2

22 Roof Insulation Optional 2

23 Draught proofing Optional 2

24 Energy Monitor in Use Optional 2

25 Standby Solution for Electrials Optional 2

26 Efficient Heating Boiler Optional 3

27 Glazing Optional 3

28 Green Energy Tariff Used Optional 3

29 Wall Insulation Installed Optional 4

30 Solar PV Optional 5

31 Solar Thermal Optional 5

32 District Heating Optional 5

33 Heat Recovery Optional 5

34 Wind Turbine Optional 5

35 Biomass Optional 5

Section Total

Water

Green at Heart Criteria Checklist
(Points are only awarded once the status is complete)



36 Toilets Optional 1

37 Naturally Based Cleaners Optional 2

38 Reduce Water flow through taps Optional 2

39 Reduce Water flow through showers Optional 2

40 Urinals Optional 2

41 Water Butts Optional 2

42 Sensor or Self Stopping Taps Optional 3

43 Rain Water or Grey Water Harvesting Optional 5

44 DRIP Irrigation Systems Optional 5

Purchasing Section Total

45 Partnering Company on CBEN Optional 2

46 Suppliers on Alternative Scheme Optional 2

47 Food Products Optional 2

48 Recycled Products Used Optional 2

49 Rechargeable Batteries Used Optional 2

50 Suppliers on CBEN Scheme Optional 4

51 Returnable Packaging Used Optional 4

52 Home Produced Foods Optional 5

Waste Section Total

53 Understanding of Legal Requirements Optional 1

54 Cardboard Reuse or Recycling Optional 1

55 Glass Reuse or Recycle Optional 1

56 Plastics Reuse or Recycle Optional 1

57 Paper Reuse or Recycling Optional 2

58 Composting Optional 2

59 ECO Gadgets Optional 2

60 Other Recycling (Oil, Metal, etc) Optional 2

Travel Section Total

61 Access to Public Transport Info Optional 1

62 Travel Policy Optional 2

63 Cycle Storage Optional 3

64 Incentives to Reduce Staff Travel Optional 3

65 Efficient Driver Training Undertaken Optional 4

66 Vehicles Optional 5

Misc Section Total

67 Carbon Footprint Optional 4

68 Wildlife Habitats Optional 4

69 Member of a Conservation Group Optional 4

70 Member of a Local Community Group Optional 4

71 Tree Planting Programme Optional 5

72 Innovation Optional 1 to 10
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